One-Year No Hassle Replacement
Equipment and Labor Warranty

We are pleased to offer our subscribers a “One-Year No Hassle Replacement” warranty on all
WildBlue equipment and labor for an additional monthly fee of $4.99. In case of equipment failure
due to manufacturer defect this warranty will cover the following expenses:

e Mileage to and from the location of installation

e Labor associated with the removal and reinstallation of replacement equipment

e All equipment parts including the TRIA, dish, modem, coax cable and surge
protector

e All accessory parts including fittings, connectors, grounding rods and pole mounts
This warranty does NOT cover the following expenses:
e Replacement of equipment due to accidental damage caused by the subscriber or by
an act of God (i.e. Wind causing a branch to fall upon the equipment or a lightening

strike.)

e Relocation of equipment

(Please Check One)

Yes, sign me up for the “One-Year No Hassle Replacement” warranty for WildBlue equipment and
labor for an additional monthly fee of $4.99

No, I do not wish to sign up for the “One-Year No Hassle Replacement” warranty on my WildBlue
equipment and recognize that any additional labor or replacement equipment required to repair my
service will be billed to my account

Subscriber Name (Please Print)

Signature Date of Installation

Please remit this form to: ACT, PO Box 7039, Sheridan, WY 82801 or FAX: 307-673-0911




